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Terms & Conditions

Introduction (Acceptance of Terms)

Welcome to the Growth Enterprise Manual. Growth Enterprise Manual provides its services to you subject to
the following conditions. If you subscribe to this web site, you must accept these conditions so please read
them carefully. In addition, when you use any current or future Growth Enterprise Manual service, you also
will be subject to the guidelines and conditions applicable to such service or business.

Growth Enterprise Manual strictly follows the policy described below, which defines the terms and conditions
of subscription to and accessing this web site, and assumes your adherence to these provisions.
Subscription to the Growth Enterprise Manual web site, or using any of our services, constitutes your
acceptance of this policy.

Growth Enterprise Manual provides its services to you subject to these conditions. Carefully review the items
posted here. By using this site, you agree to access this web site only as permitted by applicable law and
these Terms and Conditions, and additional policies or procedures published on the site from time to time.
Customers agree to review these Terms and Conditions from time to time for changes and updates.

Privacy Policy

You should review the other Growth Enterprise Manual policies to better comprehend our practices and how
we govern your visit to our web site. Registration data and certain other information about you are subject to
our privacy policy.

We reserve the right to make any changes to our web site or policies at any time in our sole and absolute
discretion. Shall any of these conditions be deemed invalid or for any reason unenforceable, the respective
condition shall be removed and will not affect the validity and enforceability of any remaining conditions.

Your Account (User Conduct)

To have the ability to access our web site and services, you must obtain access to the World Wide Web,
either directly or through devices that access web-based content, and pay any service fees associated with
such access. In addition, it is your responsibility to find the equipment (i.e. computer, modem, and/or other
devices) necessary to make such a connection to the Internet. Growth Enterprise Manual provides access to
many aspects of the web site at no cost to the user. In consideration of your use of Growth Enterprise
Manual, you agree to: (1) provide accurate, current and complete information about yourself as prompted by
the registration form and (2) maintain and promptly update your personal contact information to keep it
current and complete. If you provide any information that is untrue, inaccurate, or not current, or if Growth
Enterprise Manual has reasonable grounds to suspect that such information is untrue, inaccurate, or not
current, Growth Enterprise Manual has the right to disable or terminate your account and refuse any and all
current or future use of the site (or any portion thereof). Once you complete the registration process with
Growth Enterprise Manual, you will receive a unique login ID and password that is associated with your new
account. You are solely responsible for maintaining the confidentiality of the login ID and password, and are
fully accountable for all activities that occur under your account. You also agree to immediately notify Growth
Enterprise Manual of any unauthorised use of your account or any other breach of security.

Service and Product Availability

Growth Enterprise Manual attempts to be as accurate as possible at all times, when disclosing pricing and
availability of store items on the web site. However, we do not warrant that the pricing and service content on
this web site is always complete, current, reliable, or error free.
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Modifications to Service

Growth Enterprise Manual reserves the right at any time to modify or discontinue, temporarily or
permanently, the service (or any part thereof) with or without notice. You agree that Growth Enterprise
Manual shall not be liable to you or to any third party for any modification, suspension or discontinuance of
the service.

Copyright and Trademarks

The content included on this web site, including, but not limited to the audio, text, graphics, icons, and
images is the exclusive property of Growth Enterprise Manual and other respective owners that have granted
Growth Enterprise Manual the right and licence to use such property and is protected by United Kingdom
and international copyright laws. All trade marks, service marks, and trade names are proprietary to Growth
Enterprise Manual or other respective owners that have granted Growth Enterprise Manual the right and
licence to use such marks. The Growth Enterprise Manual web site contains copyrighted material, including,
but not limited to: trade marks and other proprietary information, audio, text, and graphics. Except as
otherwise expressly permitted under copyright law, users may not copy, publish, redistribute, modify,
transmit, display, sell, create derivative works, or in any way exploit the content or any portion of the Growth
Enterprise Manual web site without the express permission.

Communications and Content

As a part of the service Growth Enterprise Manual provides to our registered users, we communicate via
email, and other means to inform you of enhancements or changes in offerings, services, or other relevant
information targeted to your interests. Details of these communication efforts are noted within the Privacy
Policy. Users have the option to remove themselves from various email communications by following the
conditions listed within the message or by following the procedures as noted in the Privacy Policy. However,
even though users may request removal from the distribution of certain emails, we have the right to send
messages from time to time that we believe would interest them.

Payment, Billing, and Delivery Practices Payment

Payment for Growth Enterprise Manual services or products may be made by credit card, debit card, or other
means by which Growth Enterprise Manual authorises. Payment must be received by Growth Enterprise
Manual prior to acceptance of an order. For credit card transactions, the appropriate information is collected
and the transaction takes place on a secure, and encrypted server. The information provided is used strictly
to process the order and shall not be given out to third parties.

Billing

The yearly subscription fee will be billed on the day that you sign up. Your subscription will be automatically
renewed every year unless you contact us and specifically request for your subscription to be cancelled. The
annual subscriber is responsible for paying the annual fee at the beginning of the subscription. Unless and
until this agreement is cancelled in accordance with the terms hereof, the annual or subscriber hereby
authorises Growth Enterprise Manual to charge the subscriber's credit card to pay for the ongoing cost of the
subscription. The subscribers hereby further authorise Growth Enterprise Manual to charge their credit card
for any and all purchases of products and services. Customers may not assign or transfer access privileges
to any other person or entity. Customers must promptly inform Growth Enterprise Manual of the following: (1)
changes in the expiration date of any credit card used in connection with this service; (2) changes in home or
billing address; (3) apparent breaches of security, such as loss, theft, or unauthorised disclosure or use of an
ID or password. Until Growth Enterprise Manual is notified by email of a breach in security, the customer will
remain liable for any unauthorised use of the service. Subscribers are liable for charges incurred by them
until termination of their subscription. A subscription will remain active until the subscriber receives an email
confirmation of the cancellation.
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Refunds

You can cancel your subscription within 28 days of initial sign up or renewal for a 100% refund. Additionally,
you may cancel your subscription after this time but no refund will be made available. Please email us at
info@growthenterprise.co.uk should you wish to arrange a refund or cancellation of your account.

Advertiser Links

This web site may contain links to Internet web sites maintained by third parties. Growth Enterprise Manual
does not operate or control in any respect any information, products, or services on such third-party sites.
Third party links do not constitute any endorsement by Growth Enterprise Manual and/or its affiliates. User
assumes sole responsibility for use of these third-party links. The disclaimers set forth herein are equally
applicable to such third-party sites. Growth Enterprise Manual has no editorial control over any content
supplied by third-party content providers and any third-party users. Any resources, opinions, advice, or other
statements made or expressed by such third parties are those solely of the third-party. Your correspondence
or business dealings with, or participation in promotions of, advertisers found on or through the Growth
Enterprise Manual site, including payment and delivery of related goods or services, and any other terms,
conditions, warranties or representations associated with such dealings, are solely between you and such
advertiser. You agree that Growth Enterprise Manual shall not be responsible or liable for any loss or
damage of any sort incurred as the result of any such dealings or as the result of the presence of such
advertisers on the site.

Disclaimers and Limitations of Liability

Growth Enterprise Manual makes no express or implied warranties that your use of this Internet site
(http:/Avww.growthenterprise.co.uk) will be uninterrupted, that messages or requests will be delivered, or that
the operation of the Internet site will be error-free or secure. In addition, the security mechanisms
implemented by Growth Enterprise Manual may have inherent limitations, and you must determine yourself
that the web site sufficiently meets your requirements. You shall be responsible for all use of your account
and maintaining the confidentiality of your password and information. We discourage your sharing of your
login ID and password with anyone; any such sharing shall be entirely at your own risk. Growth Enterprise
Manual has the right to make changes, improvements and updates to any information contained on the web
site without prior notice.

The Growth Enterprise Manual web site and its contents are provided 'as is' and the company makes no
representations or warranties of any kind with respect to this web site, its contents or any product. Growth
Enterprise Manual hereby expressly disclaims all warranties, either express or implied, of merchantability,
fitness for a particular purpose, or non-infringement. Growth Enterprise Manual shall not be liable for any
direct, indirect, special, incidental or consequential damages (including, but not limited to, damages for lost
revenue, lost profits, business interruption, lost information or data, computer interruption, and the like) or
cost of procurement of substitute goods or services arising from or related to the use of or inability to use this
internet site, even if the company shall have been informed of the possibility of such damages, or for any
claim by any other party. Growth Enterprise Manual does not represent or warrant that the information
provided on this internet site is accurate, complete, or current.

All questions relating to this web site's validity, interpretations, performance and enforcement, including the
Terms and Conditions of Use, shall be governed by and construed in accordance with the laws of the United
Kingdom.

Growth Enterprise Manual will not be responsible or liable to you for any delay or failure to perform under
these Terms and Conditions if such delay or failure results from fire, explosion, labour dispute, earthquake,
casualty or accident, lack or failure of transportation facilities and/or services, lack or failure of
telecommunications facilities and/or services including Internet services, epidemic, flood, drought, or by
reason of war, revolution, civil commotion, blockade or embargo, act of God, any inability to obtain any
requisite licence, permit or authorisation, or by reason of any law, proclamation, regulation, ordinance,
demand or requirement of any government or by reason of any other cause whatsoever, whether similar or
dissimilar to those enumerated, beyond the reasonable control of Growth Enterprise Manual.

To the maximum extent allowed by law, Growth Enterprise Manual shall not be liable for any direct, indirect,
incidental, special or consequential damages that result from the use of, or the inability to use, Growth
Enterprise Manual materials. Through your use of the Growth Enterprise Manual web site, to the maximum
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extent allowed by law, you agree to indemnify Growth Enterprise Manual from and against any and all
liabilities, expenses (including legal fees) and damages arising out of claims resulting from your use of the
Growth Enterprise Manual site, including, without limitation, any claims alleging facts that if true would
constitute a breach by you of these Terms and Conditions. If you are dissatisfied with any material or with
any of the Terms and Conditions of Growth Enterprise Manual, your sole and exclusive remedy is to
discontinue using the web site now.

Special Admonitions for International Use

Recognising the global nature of the Internet, you agree to comply with all local rules regarding online
conduct and acceptable content. Specifically, you agree to comply with all applicable laws regarding the
transmission of technical data exported from the United Kingdom or the country in which you reside.

Terminations

Growth Enterprise Manual shall have the right at any time to change or discontinue any aspect of the web
site's operation. In addition, they reserve the right to cancel or terminate an individual's account if there is
speculation of misconduct. If there is belief that you have violated the Terms and Conditions of Use, Growth
Enterprise Manual has the right to deactivate or terminate your account without prior notice. Should you wish
to personally cancel your account with Growth Enterprise Manual, you will need to contact us at
info@growthenterprise.co.uk.

Customer Support

General questions or concerns about our web site and/or services can be directed to us at
info@growthenterprise.co.uk.

Policy Modifications

These Terms and Conditions were last modified in August 2006. At any time and without prior notice, Growth
Enterprise Manual shall have the right, in its sole discretion, to modify, add or remove terms of these Terms
and Conditions of Use, without notifying our customers of such modifications, additions or removals, and all
such changes shall be effective immediately. Your continued participation and use of this web site and/or the
Growth Enterprise Manual services following our posting of any such change on our site will constitute
binding acceptance of such change. Users should review these Terms and Conditions periodically as
subsequent use shall constitute acceptance of any such changes.

Entire Agreement (Independent Investigation)

These Terms and Conditions represent the complete and entire agreement between Growth Enterprise
Manual and you and supersede all prior and contemporaneous agreements of the parties relating to the
subject mater hereof. You acknowledge that you have read these terms and conditions and understand and
agree to all of them in their entirety. You have independently evaluated the desirability of using this internet
site, and are not relying on any Representation, Guarantee, or Statement other than as set forth in these
Terms and Conditions.
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